
HEELEY GREEN SURGERY 

PATIENT PARTICIPATION GROUP MEETING 

WEDNESDAY 8
th

 JANUARY 2020AT 4.30PM 

 

Present: 

Patient Representatives 

Mr J Sankey 

Ms S Tindall 

 

Practice Representatives 

Jenny Chidwick (Support Manager) 

Bev Ashton (Practice Secretary) (minute taker) 

 

Apologies: 

Jenny Chidwick  

 

Introduction  

Bev Ashton commenced the meeting with apologies from Jenny Chidwick. 

What we think patients knows/Most appropriate care 

Bev Ashton started the discussion by showing the members examples of communication that is 

currently used, and has previously been used, by the practice to inform patients of how to access 

services, and the various services that are available, be it within or outside of the practice, some of 

these are self-referral services (ie. patients can access a service without the need to see a clinician at 

the practice). Examples of tools used to communicate this included the current newsletter and a 

previously used Appointments Guide.  

Ms Tindall stated that the Guide was a good form of communication and that if the Guide was to be 

used again and updated, including more information, a quick reference guide could be created from it 

to enable patients to store in a readily place and use for quick reference. The group also discussed 

texting patients, including a link to the practice website that would be a direct link to the Guide, or the 

information about the most appropriate care. Mr Sankey said that this would be good in terms of 

keeping the information up-to-date as it would be held centrally. Ms Tindall also expressed that flow 

charts were a good source of communication as they are clear, precise and easy to use. Mr Sankey 

stated that there is a lot of information/material available and asked the group what is the best way to 

signpost patients to the most appropriate care. 

Ms Tindall suggested as a starting point, we need to identify from Reception what are the top 10 

questions asked by patients regarding appointments and services, and then to narrow this down to the 

top 5. 

Mr Sankey and Ms Tindall both agreed that this is a good topic to take forward and that they would be 

happy to work together this year to achieve better communication for patients to access the most 

appropriate care. 



In summary, it was agreed, that if Jenny was happy for the group to take this forward, Bev Ashton is 

to ask the Reception Manager to try and identify what the top 10 questions are asked at Reception, 

Jenny to confirm what the top 10 important things for the practice are. The information is to be fed 

back to Mr Sankey and Ms Tindall for them to start the project independently from the practice. 

Action: Tina Lyons and Jenny Chidwick 

Recent Sheffield Star Article 

Bev Ashton informed the members that a recent article in the Sheffield Star reported that the practice 

had come fourth in a list of Sheffield Central’s best and worst GP practices, based on ratings provided 

by patients. 89% of the patients rated the practice as good. The practices included in this list were 

located in post codes: S1, S2, S3, S4, S5. The information had been as a result of the annual GP 

survey. 

Additional Item discussed that was not on the Agenda 

Ms Tindall and Mr Sankey stated that the practice was looking very dark and possibly in need of 

refurbishment, especially at the entrance to the building and around the Reception area. Ms Tindall 

suggested that it may be a good idea, and could possibly help with confidentiality at the desk, if the 

internal doors were to be removed. Mr Sankey suggested that this would also make ‘Room 0’ look 

part of the waiting room. Bev Ashton agreed that she would add this to the minutes and feed this back 

to Jenny Chidwick. 

Forward Planning 

The group had discussed forward planning under the above headings – What we think patients 

know/Most appropriate care - see above.  

The group agreed that the next meeting to be arranged for either Wednesday 15 April 2020 at 4.30pm, 

or if inconvenient due to Easter holidays, the following Wednesday 22
 
April 2020. Bev Ashton agreed 

to confirm nearer the time, the date and time of the next meeting. 

 

End of meeting 


